ecoMAILZ Build 1.0.8

INSTALLATION




ecoMAILZ Version: 1.0.8

Manual Date: 23rd February 2024

Type: Installation

Language: EN

Author / Originator: ecoDMS GmbH

©2024 Dresdener StraBe 1
520668 Aachen
Germany

Website: www.ecodms.de

Email: info@ecodms.de

Phone: 0049 241 47572 01

Company'’s registered office: Aachen

Registry court: Amtsgericht Aachen 19201

Management: Dipl.-Betrw. Michael Schmitz

Helge Lilhmann

Important Information

This manual supplied by ecoDMS GmbH is protected by copyright law. Any use of text and illustrations, particularly reproduction,
which requires the translation or import into electronic systems, in whole or in part, requires the previous written approval by ecoDMS
GmbH, Dresdener StraBe 1, 52068 Aachen. Please note that the violation of copyright law is an offence.

NO GUARANTEE. All technical information and screen shots in this manual have been prepared with great care. Nevertheless,
errors cannot be entirely excluded. ecoDMS GmbH neither provides any guarantee nor accepts any legal responsibility or liability for
consequences resulting from incorrect information. The author welcomes any suggestions for improvement or information regarding
errors.



Contents

Contents

1 Basics 4
1.1 System Requirements . . . . . . . . . L e e 4
1.2 Version Check . . . . . . . . 4

2  Windows 5
2.1 Version Check . . . . . . . 5
2.2 nstallation . . . ..o e 5
2.3 Update . . . o e 12
2.4 Uninstallation . . . . . . e 16

3 Linux Distributions 20
3.1 Installation . . . . Lo 20

3.1.1 nstall Editor . . . . . . 20
3.1.2 Configuring apt Sources . . . . . . . .. e 20
3.1.3 Install ecoMAILZ . . . . . . 21
3.2 Uninstallation . . . . . . . e 22

4 NAS: Synology, Docker 23
4.1 Container-Update (Minor Releases) . . . . . . . . . . . . . 23
4.2 Synology Installation . . . . . . . . 23

421 Install & Open Docker . . . . . . . . 23
422 Search & Install ecoMAILZ Image . . . . . . . . . e 23
423 Create Container . . . . . . . . . . 24
424 Container Settings . . . . . . . . . . 24
425 Configure Mount Paths . . . . . . . . . . 25
426 Start Container . . . . . ... 27
4.3 QNAP Installation . . . . . . . 27
4.3.1 Install & Open ContainerStation . . . . . . . . . . . . . 27
4.3.2 Search & Install ecoMAILZ Image . . . . . . . . . 28
4.3.3 Container Settings . . . . . . . . . . 28
4.3.4 Configure Mount Paths . . . . . . . . . . 29
4.3.5 Start Container . . . . . .. 30

5 Plugins 31

5.1 Installation . . . . . . L 31
5.1.1 Thunderbird Add-on (2.0)| Windows, Linux, macOS. . . . . . ... ... ... ... ... ..... 31
5.1.2  Microsoft Outlook Add-in (1.0.7) | Windows . . . . . . . .. . . ... . ... . ... ... ... 36
5.1.3 ecoMAILZ Plugin for ecoDMS | Windows, Linux . . . . ... . ... . ... . ... . ....... 40

5.2 Uninstallation . . . . . . . 40
5.2.1 Thunderbird Add-on (2.0)| Windows, Linux, macOS. . . . . . . ... ... .. ... ... ..... 40
5.2.2  Microsoft Outlook Add-in (1.0.7) | Windows . . . . . . . . . . . ... . ... ... . 41
5.2.3 ecoMAILZ Plugin for ecoDMS | Windows, Linux . . . . . . . .. ... ... ... . .. ...... 42

ecoMAILZ (donnie) - Build 1.0.8 ecoMAILZ Installation | EN



1. Basics

1 Basics

You should read the following basics before each installation

1.1 System Requirements

Always read the system requirements before installing the programme. Make sure that your system environment complies
with the ecoMAILZ requirements. If your system does not meet these requirements, we cannot guarantee the smooth and
stable operation of our software:

I
‘ https://www.ecodms.de/en/ecomailz/system-requirements ‘
!

1.2 Version Check

— Before installing, make sure that the version matches with your license.

— The version valid for you depends on your license and the selected update term. We provide updates for ecoMAILZ during
the update period. During this period, users of the full version can download and install updates.

— You can determine the version that is valid for your license number on the ecoDMS website by entering your license
information. To do so, you need your license number and the name of the license holder. The search always displays the
latest ecoMAILZ version that is valid for you. If ecoDMS GmbH has provided later software versions, you can only use them
if you renew the update term or if you use a new, valid license. The search module for checking your license is available at
the following link:

[
https://www.ecodms.de/en/support/version-check
L

— If you do not have a valid ecoMAILZ license and want to use the system as a demo version, you can install the latest version
of ecoMAILZ.
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2. Windows

2 Windows

This chapter describes the necessary steps for installing and uninstalling ecoMAILZ components under Windows. In addition,
it features important information about the individual processes.

2.1 Version Check

— Before you can install the ecoMAILZ components, you must first download the correct ecoMAILZ version.

— The ecoMAILZ version valid for you depends on your license and the selected update term. We provide updates for ecoMAILZ
during the update period. During this period, users of the full version can download and install updates.

— You can determine the ecoMAILZ version that is valid for your license number on the ecoDMS website by entering your
license information. To do so, you need your license number and the name of the license holder. The search always displays
the latest ecoMAILZ version that is valid for you. If ecoDMS GmbH has provided later ecoMAILZ versions, you can only
use them if you renew the update term or if you use a new ecoMAILZ license. The search module for checking your license
is available at the following link:

[
https://www.ecodms.de/en/support/version-check
L

— If you do not have a valid ecoMAILZ license and want to use the system as a trial version for test purposes with a maximum
of 3000 emails, you can always install the latest version of ecoMAILZ. Learn more about the version number of the latest
ecoMAILZ version on the ecoDMS website at the above link.

— All available ecoMAILZ versions are listed in the download area of the ecoDMS website. Download the ecoMAILZ version
you require. You can see the version identifier for each download entry.

2.2 Installation

With the ecoMAILZ installation file you can install all required base components of the system under Windows. The package
sets up the required container storage system and the associated web client.
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2. Windows ﬂ

— You can install ecoMAILZ in German and English language. The installation language depends on the language settings
configured in your operating system. The installation programme automatically recognises these settings.

— ATTENTION! BEFORE every installation, read the notes in the "Determine ecoMAILZ Version" section of this manual.

— Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control" during
installation. Confirm with "Yes" when asked whether you want to allow the following programme to make changes to this
computer.

a ecoMAILZ-Installer.exe

Verifizierter Herausgeber: applord GmbH
Dateiursprung: Festplatte auf diesem Computer

Weitere Details anzeigen

e e ]

Figure 2.1: Confirm the Windows security prompt with "Yes" to run the ecoMAILZ installation

1. Download the file for the "ecoMAILZ Installer" at ecodms.de.
2. If this is a ZIP-file, unzip it first.
3. Execute the "....exe" installation file.

4. The ecoMAILZ setup wizard opens. Click "Next" in the "Welcome Screen".

a ecoMAILZ Installer Einrichtung X

Einrichten - ecoMAILZ

Willkommen zum ecoMAILZ-Einrichtungsassistenten.

[ WEITER > ][ BEENDEN

Figure 2.2: Install ecoMAILZ - Welcome Screen
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2. Windows

5. The following section describes how to make the license settings.

— To install ecoMAILZ as a trial version (without a license for the full version), skip the license information and check "Install
trial version".

— You can also enter the license information later in the ecoMAILZ web client.

If you already have a valid license for ecoMAILZ, you can enter the license information here.

a) Licensee: Enter the name of the license holder. Please make sure the spelling is correct. You can find the name
of the license holder in the email you received after purchasing your license(s).

b) License number: Enter the license number. Please make sure the spelling is correct. You can find the license
number in the email you received after purchasing your license(s).

ecoMAILZ Installer Einrichtung X

Lizenznehmer |

Lizenz

Demoversion installieren

Figure 2.3: Install ecoMAILZ - License Information

6. Select the installation folder for ecoMAILZ and click "Continue".

a) You can change the suggested folder by clicking "Browse" or "...".
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2. Windows E

Q ecoMAILZ Installer Einrichtung X

Installationsverzeichnis wihlen

C:\Program Files (x86)\ecoMAILZ]|

[ < ZURUCK ][ WEITER > ” ABBRECHEN

Figure 2.4: Install ecoMAILZ - Select Installation Folder

7. Select the folder where you want ecoMAILZ to store the archived emails, and select the port for the associated web
client. Confirm your entry by clicking "Continue".

a) The data folder is the target folder for the container storage system. In a default installation, the default folder
should not be changed. You can change the suggested folder by clicking "Browse" or "...".

b) If necessary, you can overwrite the suggested port. The default port is:

8888
!

o ecoMAILZ Installer Einrichtung X

Datenverzeichnis wahlen

Datenverzeichnis wahlen

C:\ProgramData\ecoMAILZ-Datal

Port fiir die Webanwendung wéhlen

8888 .

[ < ZURUCK ][ WEITER > ” ABBRECHEN

Figure 2.5: Install ecoMAILZ - Select Data Folder
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2. Windows

8. Read the licensing agreement carefully and tick the check box "I accept the terms of the licensing agreement". Click

"Next" to continue.

o ecoMAILZ Installer Einrichtung

Lizenzabkommen
N Sie das folgen
um die Instal

n fortsetzen zu kdnnen.

Lizenzabkommen. Sie miissen die Bedingungen in diesem Abkommen

EULA - Lizenzbestimmungen
Lesen Sie hier die Lizenzbestimmungen der ecoMAILZ-Software.
Die vorliegende Software ist urheberrechtlich geschiitzt fur die

ecoDMS GmbH

Dresdener StraBe 1

D-52068 Aachen

Telefon: +49 (0) 241 47 57 2-01
Fax: +49 (0) 241 47 57 2-29
E-Mail: info@ecodms.de
http://www.ecodms.de
Geschéaftsfiihrung:

Dipl.-Betrw. Michael Schmitz
Helge Liihmann

Sitz der Gesellschaft: Aachen
Registergericht: Amtsgericht Aachen HRB 19201

. Ich akzeptiere die Lizenzvereinbarung.

O Ich akzeptiere die Lizenzvereinbarung nicht.

[ < ZURUCK ][ WEITER > ][ ABBRECHEN

Figure 2.6: Install ecoMAILZ - License Agreement (EULA)

9. In the start menu, select the folder in which you want to create the application shortcuts. You can specify a name to

create a new folder. Click "Next" to continue.

o ecoMAILZ Installer Einrichtung

wendung erstellt werden sollen.

ecoMAILZ

Accessibility

Accessories

Administrative Tools

Chrome-Apps

ecoDMS Server

ecoMAILZ

[ < ZURUCK ][ WEITER > ” ABBRECHEN

Figure 2.7: Install ecoMAILZ - Start Menu Shortcut

10. ecoMAILZ is now ready for installation. Start the installation by clicking the "Continue" button. The installation

process may take a while.

ecoMAILZ (donnie) - Build 1.0.8
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2. Windows

a ecoMAILZ Installer Einrichtung X

Bereit zum Installieren

Das Einrichtungsprogramm ist jetzt bereit, ecoMAILZ auf Threm Computer zu installieren. Die Installation wird 310.99 MB
Festplattenplatz verwenden.

< ZURUCK ][ INSTALLIEREN H ABBRECHEN

Figure 2.8: ecoMAILZ installieren - Ready to Install

11. The installation is executed. This process may take a while.

o ecoMAILZ Installer Einrichtung X

ecoMAILZ wird installiert

Komponente ecoMAILZ Core wird installiert...

DETAILS ANZEIGEN

ABBRECHEN

Figure 2.9: Install ecoMAILZ - Installation Process

12. Now the installation is complete. Click "Finish" to close the ecoMAILZ wizard.
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2. Windows

Q ecoMAILZ Installer Einrichtung

Den ecoMAILZ-Assistent abschlieBen.

Klicken Sie AbschlieBen, um den ecoMAILZ Assistenten zu beenden.

ABSCHLIEBEN

Figure 2.10: Install ecoMAILZ - Installation Complete

13. You open the ecoMAILZ login page in your default web browser. There you can log in.

a) If this is the first time you login following the ecoMAILZ installation, you can find the login credentials for the super user

(default user) in the "Login Credentials" section of the ecoMAILZ manual.

b) The ecoMAILZ manual also describes how to setup and use the system.

Figure 2.11: ecoMAILZ - Web Client Login Page (blank)
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2. Windows
2.3 Update

— If you have configured the default folder for automatic data backup, you must reconfigure the backup when updating to a
newer version from an ecoMAILZ version earlier than build 1.0.2.

— If this installation is an update, please stop all connections to ecoMAILZ first.

— You can install ecoMAILZ in the languages German and English. The installation language depends on the language settings
configured in your operating system. The installer automatically recognises these settings.

— ATTENTION! BEFORE every installation, read the notes in the “Determine ecoMAILZ Version" section of this manual.

— Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control" during
installation. Confirm with "Yes" when asked whether you want to allow the following programme to make changes to this
computer.

a ecoMAILZ-Installer.exe

Verifizierter Herausgeber: applord GmbH
Dateiursprung: Festplatte auf diesem Computer

Weitere Details anzeigen

Figure 2.12: Confirm the Windows security prompt with "Yes" to run the ecoMAILZ installation

Please read the following information before installing:
— Make sure you create a backup before updating or upgrading.
— If you want to update, you can install the software over the existing version.

— You must always update all components.

You can install the ecoMAILZ installation file over your existing ecoMAILZ installation when you update under Windows.
1. Download the "ecoMAILZ Installer" at ecodms.de.
2. If this is a ZIP-file, unzip it first.
3. Execute the ".exe" installer.

4. The ecoMAILZ setup wizard opens. Click "Next" in the "Welcome Screen".
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2. Windows

a ecoMAILZ Installer Einrichtung

Einrichten - ecoMAILZ

Willkommen zum ecoMAILZ-Einrichtungsassistenten.

[ WEITER > ][ BEENDEN

Figure 2.13: ecoMAILZ Update installieren - Startbildschirm

5. Sofern ecoMAILZ bereits installiert ist, findet der Installer die Installation und fragt ob das Update durchgefiihrt
werden soll. Bestatigen Sie die Frage mit "Ja" oder brechen Sie den Vorgang mit "Nein" ab.

a ecoMAILZ Installer Einrichtung

Einrichten - ecoMAILZ

Willkommen zum ecoMAILZ-Einrichtungsassistenten.

Herunterladen der Metaini 6 ecoMAILZ aktualisieren

o ecoMAILZ Installation gefunden, Update durchftihren? :I

X

BEENDEN

Figure 2.14: ecoMAILZ Update installieren - Datei gefunden
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2. Windows

— To install ecoMAILZ as a trial version (without a license for the full version), skip the license information and check "Install
trial version".

— You can also enter the license information later in the ecoMAILZ web client.

The next step captures the licence information. If you already have a full version of ecoMAILZ, the license information
is populated. If not, enter the license information now or continue with the installation as a "trial version". You can
also enter the license information later in the ecoMAILZ web client.

a) Licensee: Enter the name of the license holder. Please make sure the spelling is correct. You can find the name
of the license holder in the email you received after purchasing your license(s).

b) License number: Enter the license number. Please make sure the spelling is correct. You can find the license
number in the email you received after purchasing your license(s).

ecoMAILZ Installer Einrichtung X

Lizenznehmer Musterfirma GmbH]|

Lizenz NFR1-MAILZ-MUSTER-1234

Demoversion installieren

Figure 2.15: Install ecoMAILZ Update - License Information

7. The update installs. This process may take a while.
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2. Windows

Q ecoMAILZ Installer Einrichtung

X
ecoMAILZ Aktualisierung

ecoMAILZ wird aktualisiert...

ecoMAILZ aktualisieren...
Stoppe ecoMAILZ Service...
Konfiguration sichern...
Libs emeuern...

Core erneuern.. |

< ZURUCK ABBRECHEN

Figure 2.16: Install ecoMAILZ Update - Installation Process

8. The installation is complete. Click "Finish" to close the ecoMAILZ wizard.

0 ecoMAILZ Installer Einrichtung

Den ecoMAILZ-Assistent abschlieBen.

ecoMAILZ wurde erfolgreich aktualisiert.

ABSCHLIEBEN

Figure 2.17: Install ecoMAILZ Update - Update Complete

9. The ecoMAILZ login page opens in your default web browser and displays information about the installed update.
a) Confirm the message containing the version notes with "OK".

b) Now log in to ecoMAILZ with your credentials.

ecoMAILZ (donnie) - Build 1.0.8
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2. Windows

Figure 2.18: ecoMAILZ Update - Version Notes

2.4 Uninstallation

Please read the following information before uninstalling:
1. Uninstalling the ecoMAILZ component will irrevocably delete all stored databases. You cannot undo this operation.
a) Recovering the data requires a new installation of ecoMAILZ and importing a clean and complete data backup.

2. Make sure that no user is connected with ecoMAILZ and that the installed email client Plugins are disabled.

The following section describes how to uninstall the available ecoMAILZ components under Windows.

1. First, close all ecoMAILZ connections and make sure that no user is working with the system.

N

. In the Windows Control Panel, open the interface to uninstall installed software ("Uninstall Program").
. Select the "ecoMAILZ" software by double-clicking it in the list of installed programmes.

3
4. The uninstallation wizard starts. This process may take a while.

o1

. Select the "Remove All Components" feature and confirm your selection with "Continue".
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2. Windows

Maintain ecoMAILZ Installer *

Wglcome to the ecoMAILE Setup wWizard,

() add or remove components
() Update components

(®) Remove al components

Figure 2.19: Uninstall ecoMAILZ - Welcome Screen

6. ecoMAILZ is now ready to be uninstalled. Start the uninstall process by clicking "Uninstall" or cancel the process
with "Cancel".

a) Please note that by uninstalling the ecoMAILZ component under Windows, the entire database of ecoMAILZ
will be deleted. The ecoMAILZ component and the containers with all archived files will be deleted. You can
only restore the data again if you created a complete and clean backup before uninstalling.

Maintain ecoMAILZ Installer *

Setup is now ready to begin removing ecoMAILZ From wour computer.
The program directary will be deleted completely, incduding all
content in that directory!

<« Back Uninstall Cancel

Figure 2.20: Uninstall ecoMAILZ - Important Information

7. Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control".
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2. Windows

Confirm with "Yes" when asked whether you want to allow the following programme to make changes to this computer.

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

uninstall.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes

Figure 2.21: Uninstall ecoMAILZ - Windows Confirmation Prompt

8. The uninstall process is executed. This operation may take a while.

o) Maintain ecoMaILZ Installer *

Uninstalling ecoMAILZ

Show Details

< Back Ininstall Cancel
Figure 2.22: Uninstall ecoMAILZ - Uninstall Process

9. The uninstall process is now complete. The ecoMAILZ component has been removed from your system. Click "Finish"
to close the uninstall wizard.
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2. Windows

a' Maintain ecoMAILE Installer

Completing the ecoMAILZ Wizard

Click Finish to exit the ecaMAILZ Wizard.

Figure 2.23: Uninstall ecoMAILZ - Uninstall Process Complete

10. If you want to reinstall the system afterwards, you must restart the computer first.

ecoMAILZ (donnie) - Build 1.0.8
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3. Linux Distributions

This chapter describes the necessary steps for installing and uninstalling the available ecoMAILZ components under Linux
distributions. In addition, it features important information about the individual processes.

3.1 Installation

Please read the following information before installing:
— Ensure you create a backup before updating or upgrading.

— To update ecoMAILZ just install the software over the old version.

— You must always update all components.
— Please note that the ecoMAILZ packages for Ubuntu and Debian are only available for 64-bit systems.

The following section describes how to install the available ecoDMS components under Linux distributions.

3.1.1 Install Editor

To install the ecoMAILZ components, you need an editor. To install, proceed the following steps:
1. Open the console (terminal) and enter the following command to install "mcedit":

sudo apt-get install mc

2. Confirm your entry with "Enter".

3. The editor will now be installed on your device.
a) The instructions, information, license agreements and system requirements of the respective manufacturer apply.

3.1.2 Configuring apt Sources

Complete the following steps:

1. Open the file "sources.list” for editing with the following call:

sudo mcedit /etc/apt/sources.list

a) Alternatively, you can also create your own sources list for the installation:

sudo mcedit /etc/apt/sources.list.d/ecomailz.list

2. Add the following row (in accordance with your operating system) to the end of the file.
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3. Linux Distributions

Replace the "X.X.X" placeholder with the ecoMAILZ version you want to install.
Example:

— Search result = 1.0.8
— Operating system = Ubuntu LTS 18.04
— Sources list entry = Ubuntu LTS 18.04

[
deb http://www.ecodms.de/ecomailz_170864-1.0.8/bionic /
L

— Ubuntu 18.04 Bionic (64bit):

[
‘ deb http://www.ecodms.de/ecomailz_170864-X.X.X/bionic / ‘
L

— Ubuntu 20.04 Focal (64bit):

[
‘deb http://www.ecodms.de/ecomailz_170864-X.X.X/focal / ‘
L

— Debian 10 Buster (64bit):

[
‘deb http://www.ecodms.de/ecomailz_170864-X.X.X/buster / ‘
L

— Debian 11 Bullseye (64bit):

[
‘deb http://wuw.ecodms.de/ecomailz_170864-X.X.X/bullseye / ‘
L

ecoMAILZ Plugin for the ecoDMS Document Management System

You can find the entry for the sources.list of the ecoMAILZ plugin, which you can install for your ecoDMS (document management
system), in the appropriate ecoDMS installation manual. The entries comply with the ecoDMS installation. If you have already
installed ecoDMS, you do not need to update this entry. You can start installing the ecoMAILZ plugin for ecoDMS straight away.

w

. Save your entry with "F2".

4. Exit the editor with"F10" or "ESC" (depending on the operating system).

5. Import the "Key" of "ecoDMS Repositories":
wget —-q0- http://www.ecodms.de/gpg/ecodms.key | gpg --dearmor | sudo tee /etc/apt/trusted.gpg.d/ecodms
.gpg && clear
6. Before you can install the individual components, the package sources must be updated with

[
‘sudo apt-get update
L

3.1.3 Install ecoMAILZ

ATTENTION! BEFORE every installation, read the notes in the “Determine ecoMAILZ Version” section of this manual.

ecoMAILZ (donnie) - Build 1.0.8 ecoMAILZ Installation | EN



3. Linux Distributions

Use this installation steps to install the ecoMAILZ email archive.
1. A precondition for this installation is that the apt-sources were edited as described in this manual.
2. Open the console.

3. Start the installation with

sudo apt-get install ecomailz

4. Confirm the displayed questions / warnings with YES by entering Y [...]Do you want to continue?[...] [...]Do you want
to install these packages without checking?][...]

a) This process may take a while.

5. Read the license agreement carefully and confirm them.

a) Use the Tab key to skip to "OK" and confirm with "Enter".

6. The installation is performed. This operation may take a while.

3.2 Uninstallation

The following explains the uninstall process of ecoMAILZ under Linux distributions.
1. Open the console.

2. Perform the uninstall process with the following command:

sudo apt-get remove ecomailz
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4. NAS: Synology, Docker

Please read the following information before installing / updating / upgrading:
— Ensure you create a backup before updating or upgrading.

— If you are already using an ecoMAILZ license for the full version and want to use this license for the Docker container, you
must deactivate the license first. Otherwise, you cannot activate the new container. Please follow the steps for deactivation
and activation, as shown in the ecoMAILZ manual.

This chapter describes the necessary steps for installing and uninstalling the available ecoMAILZ components on the Network
Attached Storages (NAS) and via Docker image. In addition, it features important information about the individual processes.

4.1 Container-Update (Minor Releases)

If an ecoMAILZ container is already setup, you can update it as follows. The following section describes the update process
to a minor release of ecoMAILZ on a NAS (Network Attached Storage).

1. Stop the ecoMAILZ container.

2. To update a container, delete the existing container and the local image of the installation.

a) Do not delete this data folder!
3. Then create the new container with the same data folder.

4. To do so, complete the steps described from section "Container Settings" for the Synology and QNAP installation
onwards.

4.2 Synology Installation

The following section describes how to install the available ecoMAILZ component on a Synology NAS (Network Attached
Storage).

4.2.1 Install & Open Docker

Install the "Docker" app in the "Package Centre" of your "Synology system" and then open the application.

Docker Inc.
Docker
Wird ausgeftihrt

Offnen -

Figure 4.1: Synology - Install Docker App

4.2.2 Search & Install ecoMAILZ Image

1. In the "Registration" area of the "Docker" app, search for the "ecoMAILZ image" with the name "ecomailz/donnie".
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4. NAS: Synology, Docker

2. Then install the package by

a) right-clicking "ecomailz/donnie" and

b) then clicking "Download This Image".

If you have already installed a package, delete the local image "ecomailz/donnie" before installing the new image. Otherwise,
"Docker' will install the local image without including any interim updates.

# Docker ?2 — B X
& Container ::;W“;‘:IiLI;/\/de?;:riveN Dz donnie (E-Mailarchiv) z
[Q Registrierung

Figure 4.2: Synology - Install ecoMAILZ Image
Tag auswdhlen X
Wahlen Sie einen Tag aus: latest - ’

Figure 4.3: Synology - Download ecoMAILZ Image
4.2.3 Create Container

In the next step, create the container with the wizard.

1. Select the ecoMAILZ file in the "Image" area.
2. Now click "Start".

4.2.4 Container Settings

1. In the next step, assign a name to the container.

ecoMAILZ (donnie) - Build 1.0.8
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ecomailz/donnie(latest) - Container erstellen

Allgemeine Einstellungen

Containername: [ ecomailzl

Container mit hoher Prioritat ausfiihren
Funktionen konfigurieren i

Ressourcenbeschrénkung aktivieren

Erweiterte Einstellungen

Figure 4.4: Synology - Container Name

2. Click "Extended Settings".

3. Select the "Port Settings" tab.

a) Now you can make the "Port Settings". You can connect to ecoMAILZ via the selected port (here: 8888) at
your internet browser.

i 8888 \
L

Erweiterte Einstellungen X

Erweiterte Einstellungen Volume Netzwerk Port-Einstellungen Links Umge

Hinzufligen Léschen
Lokaler Port Container-Port Typ
8888 8888 TCP -

Figure 4.5: Synology - Extended Settings (Port)

4. Now select the "Volume" tab.

4.2.5 Configure Mount Paths
1. On the "Volume" tab, click "Add Folder".
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Hinzufiigen X

Aktualisieren Ordner erstellen

v DS216
~ ecoMAILZ
» ecoMAILZ backup
» ecoMAILZ_data

» ecoMAILZ_ export

Figure 4.6: Synology - Extended Settings - Add Folder

2. Now select the location where you want to save your ecoMAILZ data on the NAS.

Hinzufiigen X

Aktualisieren Ordner erstellen

v DS216
¥ ecoMAILZ
» ecoMAILZ_backup
» ecoMAILZ_data
» ecoMAILZ_ export

Figure 4.7: Synology - Extended Settings - ecoMAILZ Data Storage Location

3. Please ensure you have the following settings:
a) Mount path for data folder

|
‘/srv/data
L

i. "Read / write" permissions selected, and
ii. Administrators" Group with read and write access for the selected shared folder.

b) Create mount path for ecoMAILZ backup

I
‘/srv/backup
!
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i. The backup folder should be separate from the actual ecoMAILZ data.
c) Create mount path for email export from ecoMAILZ

/srv/export

Erweiterte Einstellungen

Erweiterte Einstellungen Volume Netzwerk Port-Einstellungen Links Umge

Datei hinzuftigen Ordner hinzufligen

Datei/Ordner Mount-Pfad Schreibgeschi...
eCcoMAILZ/ecoMAILZ_export /srv/export

ecoMAILZ/ecoMAILZ_ backup /srv/backup

ecoMAILZ/ecoMAILZ_data /srv/data

Figure 4.8: Synology - Extended Settings - Volume

4.2.6 Start Container
After you have successfully created the container, you can start it in the "Docker" interface in the "Container" area.

1. You can connect to ecoDMS via the selected port (here: 8888; refer to the section "Container Settings") at the QNAP
IP address. Please refer to the ecoMAILZ manual for further details on login and logout.

a) You can open the login page at the following web address:

http://ecoMAILZ_IP_ADRESS:Port

b) Example for a local installation with default port:

http://localhost:8888

2. Upon initial starting, it may take a while until the system can access ecoMAILZ.

4.3 QNAP Installation

The following chapter describes how to install the available ecoMAILZ component on a QNAP NAS (Network Attached
Storage).

4.3.1 Install & Open ContainerStation

In the AppCenter of your "QNAP system", install the "ContainerStation" app and then open the application.
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]

Container
Station
Dienstprogramme

Figure 4.9: QNAP - AppCenter - Install ContainerStation

4.3.2 Search & Install ecoMAILZ Image

1. In the "Create Container" area of the "Container Station" app, search for the "ecoMAILZ image" with the name

"ecomailz/donnie".

2. Then install the package by clicking "Create".

a) If you have already installed an earlier package, delete the local image '‘ecomailz/donnie" before
installing the new image. Otherwise, ''ContainerStation' will install the local image without including

any interim updates.

Container Station

- + X
-~ . : <
&= ContainerStation & B
Verwaltung : . - Q =
4 - \ a—
: = _f- - = o B ®moo -
Ubersicht [©]
® esten [ gla
) Empfohlen Lokal loT Al Docker Hub LXD-Image-Server
E— Importieren
[> Exportieren @ ecomailz/donnie €coMAILZ Version 17.08 donnie (E-Mailarchiv) Image-Version
DOCKER | 4142MB

@ Protokolle

Figure 4.10: QNAP - ContainerStation - ecoMAILZ Image

4.3.3 Container Settings

1. In the next step, assign a name to the container.
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Container erstellen

Abbild ecomailz/donnie:1.0.7

Typ Docker

Name | ecoMailz |
Befehl | /bin/sh -c /opt/ecomailz/run.sh |
Eingangspunkt | |

[ Ziehen Sie das Image aus der Registry, bevor Sie einen Container erstellen.

Automatischer Start (:l
CPU-Limit ———— %

Arbeitsspeicherlimit — c———— 7854 MB

Das CPU-Limit muss innerhalb 10 — 100 % liegen. Das Speicherlimit muss innerhalb 64-7854 MB liegen.

B Erweiterte Einstellungen >>

Erstellen H Abbrechen

Figure 4.11: QNAP - Assign Container Name

2. Click "Extended Settings".
3. Select the "Network" setting.

4. Now you can make the "Port Settings". You can connect to ecoMAILZ via the selected port (here: 8888) at your
internet browser.

8888
L

Container erstellen

B Erweiterte Einstellungen >>

Umgebung Hostname | |
Network MAC-Adresse | 02425C 54 Ca G = |
Netzwerkmodus | NAT -
Gerat
Standard-NAT-Netzwerk nutzen (Befehl: --net=bridge)
Freigabeord...

Portweiterleitung

Host Container Protokoll

| 8888 | | 8888 | | TCP v |I?EI

Figure 4.12: QNAP - Port Forwarding (Default)

4.3.4 Configure Mount Paths

1. Select the "Shared Folders" area.
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2. Select the location where you want to save your ecoMAILZ data on the NAS (see figure) in the "Shared Folders" area.

3. Please ensure you have the following settings: /EN)

a) Mount path for data folder

‘/srv/data

i. "Read / write" permissions selected
ii. "Administrators" Group with read and write access for the selected shared folder.

b) Create mount path for ecoMAILZ backup

I
‘/srv/backup
!

i. The backup folder should be separate from the actual ecoMAILZ data.

c) Create mount path for email export from ecoMAILZ

I
‘/srv/export
!

Container erstellen

a Erweiterte Einstellungen >>

Neues Volume ‘ Punkt einbinden
Netzwerk
Keine Daten
Gerat
Freigabeord.. Volume vom Host ‘ Punkt einbinden
/ecoMAILZ/data Lesen Schreiben Ty
JecoMAILZ/backup Isrv/ibackup Lesen [/ Schreiben i
lecoMAILZ/export Lesen [/ Schreiben Ty

Volume vom Container

Keine Daten

| Erstellen || Abbrechen ‘

Figure 4.13: QNAP - Container - Storage Location

4. Click "Create" to finish the setup process.

4.3.5 Start Container

After you have successfully created the container, you can start it in the "ContainerStation" interface.

1. You can connect to ecoMAILZ via the selected port (here: 8888; refer to the section "Container Settings") at the
QNAP IP address. Please refer to the ecoMAILZ manual for further details on login and logout.

a) You can open the login page at the following web address:

|
'http://ecoMAILZ_IP_ADRESS:Port
L

b) Example for a local installation with default port:

I
‘http://localhost:8888
!

2. Upon initial starting, it may take a while until the system can access ecoMAILZ.
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5 Plugins

This section describes how to install the available ecoMAILZ plugins.

5.1 Installation

This section describes how to install the available ecoMAILZ plugins.

5.1.1 Thunderbird Add-on (2.0)| Windows, Linux, macOS

— You can import this add-on in Thunderbird through the add-on manager.
— Download the ecoMAILZ Thunderbird add-on from the ecoMAILZ download area at www.ecodms.de.
— This add-on runs in Thunderbird version 78 and later.

— If you are using an earlier version of Thunderbird, use the earlier version of the ecoMAILZ Thunderbird add-on. Refer to
the installation manual of the earlier ecoMAILZ version 1.0.7 for more information on how to install the add-on.

Use this installation file to install the ecoDMS Thunderbird add-on. The add-on connects ecoMAILZ with your email
interface. This allows you to monitor the archiving status and make various archiving settings directly in Thunderbird.

1. If it is a ZIP-file, unzip it first.
2. Start Thunderbird.
3. Click "Menu - Extras - Add-ons".

@n:M_S Bestellung: 800132591

Hallo Frau Musterfrau,

Seln

POG2-MAILZMOAB-542621-1129-LWY1-1042
tzor

m bis: 20254129

C

Figure 5.1: Install ecoMAILZ Add-on in Thunderbird: Extras -> Add-ons

4. Select the feature "Install Add-on from File..." the "Add-ons Manager”.
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e Betoten Snscht Nagosion Nociht_tas_ e

e == e
© Empleiungen Erweiterungen verwalten #
Aiert [rpeeie——
- © L
Figure 5.2: Install ecoMAILZ Add-on in Thunderbird: Install Add-on from File
5. Select the "XPI" file for ecoMAILZ and click "Open".
B « » x e8 b

Weitere Add-ons finden &

% Empfehlungen Erweiterungen verwalten %

- °
e
P m—
'
i
Outnrm: oMM ZThdbidhddon 20:50 | Ao i)

Oven | | Abbrahen

geben

Figure 5.3: Install ecoMAILZ Add-on in Thunderbird: Open file

6. Confirm the prompt and click "Add" to start the installation.
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Weitere Add-ons finden | Auf

© Empleiungen Erweiterungen verwalten [#]

ey e

Figure 5.4: Install ecoMAILZ Add-on in Thunderbird: Confirm Prompt

7. The installation is complete.

Weitere Add-ons finden | Aut

Erweiterungen verwalten [#]

Figure 5.5: Install ecoMAILZ Add-on in Thunderbird: Installation Complete

8. To work with ecoMAILZ, you need to set up the system by clicking "Menu - Manage" in the ecoMAILZ add-on.
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Weitere Ad-onsfinden | Auf addons hunderbindnet suchen
% Empfehlungen Erweiterungen verwalten s
- Erweiterungen i
L Themes
2 ccoomsTh © -
coONS T
a ‘ecoMAILZ] ©
Trderid s

o Thndebid
Eselungen

@ e o addons

Figure 5.6: Install ecoMAILZ Add-on in Thunderbird: Open ecoMAILZ Administration

9. Enter the connection data for ecoMAILZ. To do so, click the "Settings" tab.

— ecoMAILZ Server: Enter the link to ecoMAILZ. The link usually consists of the IP address of the ecoMAILZ instance, the

associated port and the attached information about the ecoMAILZ API.

[
‘ http://ecoMAILZ_IP_ADRESSE:Port/restful/api/
L

Example for local installation with default port:

[
‘ http://localhost:8888/restful/api/
L

— ecoMAILZ Port: Enter the port for the ecoMAILZ instance. The standard port name is:

8888
L

— SSL: SSL encryption is required if SSL is configured and activated for the ecoMAILZ instance.

— ecoMAILZ URL: = Based on the server information you enter, the complete server address for establishing the connection

is automatically entered here.
— Example for a local installation with default port, without SSL:

[
‘ http://localhost:8888/restful/api/
L

— ecoMAILZ user: Enter the user name of your own ecoMAILZ profile

— (this can also be an email address, depending on the ecoMAILZ configuration)

— ecoMAILZ password: Enter the appropriate password

— Extended: Open the "Extended" section by clicking the arrow at the side.

— ecoMAILZ API path: To establish a connection, the ecoMAILZ plugin requires the API path.

The path name is:

Enter the path here.

[
‘ /restful/api/
L
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Weitere Add-ons finden | Au

% Enpletiungen < »

REE Q) coMALZThunderbirdAddon © s -
L7 Themes

\\\\\

Figure 5.7: Install ecoMAILZ Add-on in Thunderbird: Enter Connection Data

10. ecoMAILZ in Thunderbird is now installed and configured.

a) You can now use the ecoMAILZ plugin on your computer.

b) Refer to the ecoMAILZ manual for more information on ecoMAILZ features + information about login credentials.
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5.1.2 Microsoft Outlook Add-in (1.0.7) | Windows

— Download the ecoMAILZ Microsoft Outlook Add-in in the ecoMAILZ download area at www.ecodms.de.

— Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control" during
installation. Confirm with "Yes" when asked whether you want to allow the following programme to make changes to this
computer.

Benutzerkontensteuerung X

Méochten Sie zulassen, dass durch diese App
Anderungen an Ihrem Gerat vorgenommen
werden?

d . .
j@ Windows ® installer

Verifizierter Herausgeber: Microsoft Windows

Weitere Details anzeigen

Ja Nein

Figure 5.8: Confirm the Windows Security Prompt with "Yes" to Run the Microsoft Outlook Add-in Installation

Use this installer to install the ecoDMS MS Outlook add-in. The add-in connects ecoMAILZ with your email interface. This
allows you to monitor the archiving status and make various archiving settings directly in Outlook.

1. If it is a ZIP-file, unzip it first.
2. Execute the ".exe" installer.

3. The installation wizard starts. Click "Next" in the "Welcome Screen".

15 ecoMAILZOfficeAddIn — X

Willkommen beim Setup-Assistenten von
ecoMAILZOfficeAddIn )

Das Installationsprogramm fiihrt Sie schrittweise durch die Installation von
ecoMAILZOfficeAddIn auf lhrem Computer.

Klicken Sie auf "Weiter”, um den Vorgang forizusetzen.

WARNUNG: Dieses Programm ist durch US-amerikanische Urheberrechtsgesetze und
internationale Urheberrechtsverridge geschiitzt. Unbefugte Venvielfaltigung oder
unbetugter Verlrieb dieses Programms oder eines Teils davon wird sowohl strai- als
auch zivilrechtlich verfolgt und kann schwere Strafen und Schadenersatzforderungen
zur Folge haben.

Abbrachen < Zuriick

Figure 5.9: Install ecoMAILZ Add-In for MS Outlook: Open ecoMAILZ Administration

4. Select the installation folder and click "Next".
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a) You can change the suggested folder by clicking "Browse" or "...".

1 ecoMAILZOfficeAddIn

Installationsordner wahlen

Ordner:

Der Installer wird ecoMAILZOfficeAddIn in folgendem Ordner installieren.

Um in diesem Ordner zu installieren, klicken Sie auf "Weiter”. Um in einem anderen
vorhandenen Ordner zu installieren, geben Sie diesen ein oder klicken Sie auf "Durch...

Abbrechen

C:\Program Files (x86)\ecoDMS GmbHiecoMAILZOfficeAddin' Durchsuchen...

Speicherplazbedarf..

Figure 5.10: Install ecoMAILZ Add-In for MS Outlook: Select Installation Folder

5. The ecoMAILZ add-in is now ready for installation. Start the installation by clicking "Continue". The installation

process may take a while.

1 ecoMAILZOfficeAddIn

Installation bestatigen

Klicken Sie auf "Weiter”, um die Installation zu starten.

Abbrachen

Der Installer ist zur Installation von ecoMAILZOfliceAddIn auf lhrem Computer bereit.

Figure 5.11: Install ecoMAILZ Add-In for MS Outlook: Confirm Installation

6. The installation is executed. This process may take a while.
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15 ecoMAILZOfficeAddin - *

Installing ecoMAILZQOfficeAddIn ()

ecoMAILZ0fficetddin iz being installed.

Please wait...

Figure 5.12: Install ecoMAILZ Add-In for MS Outlook: Installation Process

7. The installation is complete. Click "Finish" to close the installation wizard.

7 ecoMAILZOfficeAddIn - e

Installation beendet l_‘

ecoMAILZOffice Addin wurde edolgreich installiert.

Klicken Sie auf "SchlieBen”.

Priifen Sie mit Windows Update, aob wichtige Aktualisierungen fiir NET Framework zur
Verfligung stehen.

Abbrechen < Zuriick SchlieBen

Figure 5.13: Install ecoMAILZ Add-In for MS Outlook: Installation Complete

8. To work with ecoMAILZ, click the green cogwheel "ecoMAILZ Settings" on the right in Outlook.
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Sehr geehrte Damen und Herren,
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Figure 5.14: Install ecoMAILZ Add-in for MS Outlook: Open ecoMAILZ Administration

9. Enter the connection data for ecoMAILZ. To do so, click the "Settings" tab.

— ecoMAILZ Server: Enter the link to ecoMAILZ. The link usually consists of the IP address of the ecoMAILZ instance, the
associated port and the attached information about the ecoMAILZ API.

[
‘ http://ecoMAILZ_IP_ADRESSE:Port/restful/api/ ‘
L

Example for local installation with default port:

[
‘http://localhost:8888/restfu1/api/ ‘
L

— ecoMAILZ Port: Enter the port for the ecoMAILZ instance. The standard port name is:

18888 \
L

— SSL: SSL encryption is required if SSL is configured and activated for the ecoMAILZ instance.

— ecoMAILZ URL: = Based on the server information you enter, the complete server address for establishing the connection
is automatically entered here.

— Example for a local installation with default port, without SSL:

[
‘ http://localhost:8888/restful/api/
L

— ecoMAILZ user: Enter the user name of your own ecoMAILZ profile
— (this can also be an email address, depending on the ecoMAILZ configuration)

— ecoMAILZ password: Enter the appropriate password

— Extended: Open the "Extended" section by clicking the arrow at the side.

— ecoMAILZ API path: To establish a connection, the ecoMAILZ plugin requires the API path. Enter the path here.
The path name is:

[
‘ /restful/api/
L

10. ecoMAILZ in MS Outlook is now installed and configured.
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a) You can now use the ecoMAILZ plugin on your computer.

b) Refer to the ecoMAILZ manual for more information on ecoMAILZ features + information about login credentials.

5.1.3 ecoMAILZ Plugin for ecoDMS | Windows, Linux

— To find out how to install the ecoMAILZ plugin, refer to the installation manual of the respective ecoDMS version.

— You can find all manuals and software components in the download area of the ecoDMS website.

5.2 Uninstallation

This section describes how to uninstall the ecoMAILZ plugins.

5.2.1 Thunderbird Add-on (2.0)| Windows, Linux, macOS
This is how to uninstall the ecoMAILZ features in Thunderbird:

1. Start Thunderbird.

2. Click "Menu - Extras - Add-ons".

ecoOMS Gt

ern | a8 Lschn, Mot
2z 00

L 1.

Figure 5.15: Uninstall ecoMAILZ Add-on in Thunderbird: Extras -> Add-ons

3. Click "Menu - Remove" to uninstall the add-on
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sem

Figure 5.16: Uninstall ecoMAILZ Add-on in Thunderbird: Remove Add-on

4. The uninstall process is now complete.

5.2.2 Microsoft Outlook Add-in (1.0.7) | Windows

1. Open the Windows Control Panel -> Programs -> Programs and Features
2. Select the "ecoMAILZOfficeAddin" software by double-clicking it in the list of installed programmes.

3. Confirm the message which asks if you want to delete the programme with "Yes".

Programs and Features

I Are you sure you want to uninstall ecoMAILZ OfficeAddIn?

] In the future, do not show me this dialogue box Yes

Figure 5.17: Uninstall ecoMAILZ Add-In for MS Outlook: Confirm the Confirmation Prompt

4. The programme is uninstalled and removed from your computer. This process may take a while.
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ecofAILT OfficeAddIn

Please wait while YWindows configures ecoMAILZCffice Addin
155

Cancel

Figure 5.18: Uninstall ecoMAILZ Add-In for MS Outlook: Uninstallation Process

5. The add-in is now uninstalled.

5.2.3 ecoMAILZ Plugin for ecoDMS | Windows, Linux

— To find out how to install the ecoMAILZ plugin, refer to the installation manual of the respective ecoDMS version.

— You can find all manuals and software components in the download area of the ecoDMS website.
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